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Cynep

Llenb npoekra: 3asoesaHue GonbLIeh SO PbiH-
KO 3M1EKTPOHHOM OTYETHOCTH, YKPENEHNE NUMAEPCKUX
NO3WULMIA HA PbIHKE.

3agaun:

1. CdopmuposaTts 06pas 6peHaa kak nuaepa, 3a-
KOHOAQTENS M SKCMEPTA HA PbIHKE SNEKTPOHHOM
otuetHocTn B Poccnm.

2. YBEnMuUTL KONMYECTBO QBOHEHTOB CHCTEMBI
«KoHTyp-IKcTepH».

3. TloBbIcKTb NOSNEHOCTL ABOHEHTOB CUCTEMBI
«KoHTyp-IKcTepH».

4. TMpouHdopmmnposaTs BCex NOTPEBUTENEN HA
PbIHKE O CUCTEME CTAHAAPTOB KAYECTBA, AOCTH-
raembix NMpu UCNonb3oBaHuK cuctemsl «KoHTyp-
DKCTEPHY.

Kpurepun ycnexa kamnanuvm:

1. Yeenuuerue 6a3bl knnentos cuctems «KoHTyp-
SkcrepH» Ha 350 Thicay aborenTos (45% ot
umetoLLeics 6assl).

2. Maccosebiit nepexog Ha UCMONb30BAHME CUCTEMBI
«KoHTyp-DkcTepH» aBOHEHTOB C ApYruX Tex-
HOMOTWI (COFNACHO 3aNONHAEMbIM NPU NOAKIIO-
YEHUM PETUCTPALMOHHBIM KapTam 1o 35% ot
obuiero npupoctal).

3. Tosbiwenue ysHasaemocTv 6peraa.

PbiHOK CneuranuampoBaHHbIX ONepaTopoB CBA3k

Hauan popmuposatscs ¢ 2002 ropa, koraa 30-

KOHOAQTENbHO BbING YTBEPXKAEHA BO3MOXHOCTb

CAQBATH OTYETHOCTb MO TENEKOMMYHHUKALMOHHBIM

KaHanam cesan. 3a 7 neT CyLiecTBoBaHMA Nofo6HOM

QNbTEPHATUBEI TPAAMLMOHHOMY Crocoby aeknapu-

POBAHMS (TMYHOMY BM3UTY B UHCMIEKLMIO C BYMAXKHbBIM

Hocutenem) caady otyetHoctn no TKC npegnouno

yxe 6onee 50% opuamieckmnx nmu U MHAMBULY Qb=

HbIX NpeanpuHUMaTenen (dyTs meHee 1,5 mH. us 2,7

mnH.). Okono 60% ot obLuero konnuecTea abOHEH-

TOB OTYMTLIBAETCS C MOMOLLBIO TexHonoruu «KoHTyp-

SkcTepHy, pacnpoctpaHsemont 450 naptHepamu

komnanmmn CKB Kontyp (paspabotumnka cucremsi)

BO BCEX PEMMOHAX CTPAHBI. CHUTyaumio Ha pbiHKe

MOXHO OXOPOKTEPU3OBATE KOK MOHOMOMMCTUYECKYIO

KOHKypeHumto. Ha ceroaHsawHui aeHb Ha poiHke

CYLLECTBYET PAA TEXHOMOMMIM, KOK PErMOHAMbHbIX, TAK

n obwedenepansHix (scero okono 20), M orpomHoe

KOMMYECTBO AnNepos (Mpeacrasureneit paspaboTyu-

KOB, QreHTOB, NOPTHEPOB), BHEAPAIOLLMX NPOrPAMMY

NO CAAYE OTYETHOCTHU YEPE3 UHTEPHET B PETMOHAX.

OcHoBHbIE KOHKYPEHTBI HO PEeaepPanbHOM PbiHKE

(paspabotumku TexHonormit): OOO «Takckomy» (Mo-

ckea) www.taxcom.ru, OOO «Tensop» (Apocnasns)

www.tensor.ru

Llenu peknamHoi KOMNAHUK:

1. NpounndbopmrposaTs notpebutenei o chbopmu-
POBAHHbIX NPABKAAX PLIHKA S1EKTPOHHOM OTHET-
HocT B Buae «Kopekca anekTpoHHOro JOKyMEHTOO-
6opoTay.

2. Chopmuposats 06pas bpeHaa Kak naepa,
30KOHOAATENA W SKCNEPTA HA PIHKE 3NEKTPOHHOM
otueTtHocTn B Poccuu

3. YBenuunts konuyectso a6OHEHTOB CUCTEMBI
«KoHTyp-DkcTepH»

4. YBenuuutb ypoBeHb 3HaHUS mapku «KoHTyp-
DKCTEpPH» CPean NPeACTaBUTENE LENEeBON QyaAnTO-
puu.

Kpurepumn apPpexkTnBHocTH peknamHon
KOMMNAHUM:

1 uenb. Kpurepuit oLeHKM KONMUECTBEHHBIN.
KonuuecTso yenosek, npeacrasurenei ueneeom ay-
AUTOPMM, MPOUHBOPMUPOBAHHBIX NIOBBIM 0BPA3OM
o 3akoHax «Koaekca anekTpoHHOro foKyMeHTo060-
pota» — He meHee 500 000 yenosek

2 uenb. Kpurepui 5pHEKTUBHOCTU OLEHOUHBIN.

3 yenb. Kpurepui oueHkM KonuuecTeeHHbIn. Yee-
NMYEHKne KONMYecTBa aboHEHTOB cncTemsbl «KoHTyp-
Dkcrephy 3a nepuog ¢ 30.12.2007 no 30.12.2008 .
Ha 45%(He menee 350 aboHenTOB)

4 uenb. Kputepuit oLeHKu KOMMUYeCTBEHHbIN. Yae-
FIMYNTL YPOBEHD 3HAHMS Mapku «KoHTyp-DKkCTepH»
cpeau npeacrasutenen uenesoi ayantopum ¢ 40%
10 70%.

O6wuit meaua-6lopxeTt:
o1 500 po 999 teicay gonnapos CLUA

Cucrema «KoHTyp-DKcTEpHY, IBNSSCH IMAEPOM
PbIHKQ, 3[0€T CTAHAAPTb U GOPMUPYET TEHAEHLMM
PA3BUTHS SNEKTPOHHON OTYETHOCTHU, CHOPMYNUPO-
BAHHbIE COBMECTHO € aboHeHTamu B Biae Kopekca
DNEeKTPOHHOTO LOKYMEHTOO60POTA.

Tonbko nuaep pbiHKA, y4aCTBOBABLUMIA B €ro ¢op-
MUPOBAHMM B COCTOSHWM BLIAENUTL HEOBXOAUMBIE W
BOAKHbIE 719 NOTPEBUTENEN NAPAMETPbI SNEKTPOH-
HoM oT4eTHOCTH. [NpeacTasnas 3Tn nOpameTpsl B
Buae 0693aTenbHbIX NPaBui, GpeHs 4eTko GopmUpy-
eT 06pa3 eAMHCTBEHHOTO MAEPA PbIHKA.

Llenesas ayantopus 6perpa — Byxrantepa, XeHLim-
Hbl, 25-55 net, nmerolme cpeaHee 1 Bhicluee o6pa-
sosanne. OcobeHHocTn noTpebuteneit: Gyxrantepa,
3TO CMNELMANUCTLI, YOCTO UCMOMb3YIOLLME B CBOEH
paboTe 30KOHbI, JOKYMEHTbI YCTAHOBNEHHOMN GOPMbI.
[lns HKX OYEHb BOXHO UCMONHEHWE 30KOHOAATEb-
CTBA W CIIEAOBAHUE HOPMOTUBHbIM AOKYMEHTOM.
MosToMy NPaBMNa phIHKA GbiK CHOPMYNMPOBAHBI

B Buae 6 30kOHOB, koTopble dopmupytoT «Kopekc
3NEKTPOHHOTO fokymeHToobopota» — 1 sakoH: OT-
YETHOCTb HOMXHA BbiTb yRo6HOM, 2 3akoH: OTyeTHbIe
bopmbl BOnxXHbI BbITL akTyanbHb,3 3akoH: [octaska
OTYETHOCTU JOMKHA BbITb FAPAHTUPOBAHHOM, 4
3aKkoH: MHbopmaums BomKHA BbiTb 3ALUMLLEHHOI,

5 30KOH: KOHCYNbTALMOHHAS MOAAEPXKA AOSKHA
BbITb KQYECTBEHHO, 6 3AKOH: OTYETHOCTb JOMKHA
OCTOBANATE BPEMS ANS CEMbH W OTABIXA. 3AKOHI
BbINOSHAIOTCSA TOMKO NPU UCTIONb3OBAHWM CUCTEMBI
«KoHTyp-DKCcTepH», KOTOPAst CO3AAHA HA OCHO-

BE YHUKQNbHOM B Poccuu TexHonoruu, korpa sce
NPOrpamMmHoe obecnedeHme u GopPMbl OTYETHOCTH
HOXOMATCA HO CEPBEPAX KOMMAHMM, YTO MO3BONSET
NOMb30BATENIO HE 30AyMbIBATLCS 06 06HOBREHMsX. K
YUCITY NPEUMYLLECTB OTHOCUTCS M KEAMHOE OKHO» ANst
CAQYM OTYETHOCTH BO BCE KOHTPOSIMPYIOLLME OPraHbI
(nopaua otuetHocTH Bo3moxHa 8 MIADHC, Mencmon-
bt @owa u Poccrat), B nio6oi pervon crpaHsi.

OCHOBHOM Lenbio CTPATENMM KOMMYHUKALMIA

BbINO 3HAUNTENBHOE NOBbILLIEHWE YPOBHS 3HAHMS
MApKK, Kak cuctemsl, chopmynuposasiuein «Kogekc
3NEKTPOHHOTO AoKkymeHToobopoTay. [ns obecneue-
HUS Lenu BbINO NPOBEJEHO OTPOMHOE KONMYECTBO
MEPOMPUATUI 1 AKLMIM, BOT HEKOTOPbIE KAHATTbI U
OMMUCAHUSA CPEACTB KOMMYHMUKALWIA:

CraHaapTHble:

1. MpodeccronansHsie CMM n Untepret. Pas-
MeLLEeHWE MOLYNbHOM peknamsl, 6aHHepoB 1 cTaTeit,
uHGOopMUpYIoLLWMX O Bbixoae «Kopekca anekTpoHHOro
0OKYMEHTOO60pOTa.

HecranpapTHbie:

1. Bosneuenwe LIA B yuactue B koHkypcax «Mucc
Kontyp-Dxcreph» (Mapt) u «Otabix 8 cune «KowTyp-
IkcTepH» (MIOMb-ABIYCT), OPrAHU3OBAHHbIX HA CaiTe
cuctemsl www.kontur-extern.ru. Mpu yuactim 8 KoH-
KYPCOX NPH PErMCTPALMM HEOBXOAMMO O3HOKOMMTb-
cs ¢ sakoHamu K10, uibpaTts Hanbonee BAXHbIA
1 HAMUCATb 3CCe HA 3aAaHHY0 TeMy. Mupopma-
LMOHHAS NOAAEPKKA KOHKYPCOB OCYLLECTBAANACH

8 npopeccuoransHix CMU, Untepret, mectax
CKOMMEeHWs NPeacTaBnUTENei Lenesomn ayautopum
(MPHC - unHcnekumax Hanoroso cyxoebi).

2. BTL-meponpusaTHs B MECTOX CKOMMEHUS LLENeBon
ayautopum - MPHC. PacnpoctpaHerme nuctosok,
BbINOHEHHbIX B BuAe obnoxkn Kopekca n nposege-
Hue cneunansHbix BTL-akumit ana Gyxrantepos «[leHs
300poBba ¢ «KoHTyp-DKkcTepH» (BO Bpems BeceH-
Hero nepuoaa). B pamkax akummn goktop «KoHTyp-
DKCTEPH» NPOBOAMI KOHCYNbTALMIO O 3AOPOBbLE,
BBINMCHIBAN PELLENT A5 NIEYEHMS ABUTAMMHO3A —

cneposaHme wectomy 3akoHy «Koaekca anekTpoH-
HOrO AOKYMEHTOOBOPOTA» - OTYETHOCTb AOSIKHA
OCTOBAATL BPEMS AN OTAbIXA. TaKXe LOKTOP DKC-
TEPH N1 O3A0POBMIEHNU PEKOMEHLOBAN NOAKIIO-
4aTbes k cucteme «KoHTYp-DKkCTepH» 1 pa3aaBan Bu-
TAMMHbI B BUAE anenscuH. JaHHbIA npoekT nonyumnn



Harpagy «Jlyuwmit BTL-npoexT» B pamkax dpectvsans
«Mup peknamsl 2008».
3.Event-meponpuatusa B MECTOX CKOMMEHMS LEeneso
QYAMTOPUM — KOHPEPEHUMSX M cemmnHapax Byxran-
TEPCKOM TEMATUKM.
Event-Meponpustue «[onocosarue 3a 3akoHbI».
Y4aCTHUKOM CEMMHOPOB COOBLLANOCh, YTO BCTYNMA
g cuny Hosbiit Kogekc DO ot cuctemsl K3 1 npea-
narany OTAATL CBOM rONOC 30 TOT 3AKOH, KOTOPLIN
6OnbLIE BCEro HPABUTCS M MONYYUTb MONE3HBIA W
HYXKHBI? NTOAAPOK - KHUTY « DNEKTPOHHAs OTYeT-
HOCTbY.
Event-Meponpustie «MoaHbiit NOKa3 3aKOHOB
«KonTyp-DkcTepH» cesora secHa-neto 2008». 1o
MOZHOE fedune, B KOTOPOM MOAENU AEMOHCTPUPY-
10T OAEXAY, OTPAXAIOLLYIO CyTb KAKAOTO M3 LWECTH
3akoHoB Kogekca anekTpoHHOro fokymeHToo60-
pOTA, A TAKXKE HAMPAMYIO HOCSLLME GOPMYIMPOBKH
Kaxxporo u3 sakoHos. [ocne nokasa, sce xenaio-
wue Byxrantepa MOrmu co3aaTh cCobCTBEHHBIN 06pa3
COBPEMEHHOTO ByXrantepa, MCMosb3ys aKCeccyaps
B OpaHxeBo-cruHen ramme «KoHTyp-DKcTepH», 1
coTorpadmposaTsca B nonyueHHom obpase.
4. TeHepanbHOE CMOHCOPCTBO MACCOBBIX M CTATYC-
HbIX MepONPUATHIt Ang ByxranTepos — koHbEepeHLui
1 0BYHAIOLLMX CEMMHAPOB, MOCBALLEHHbIX HANOTOBOM
OTYETHOCTU. B pamMKax AaHHbI MEPONPUATUI MapPKa
«KoHTyp-DkcTepH» nosuumormnposana cebs kak nu-
[EepPa PbIHKA, YCTAHABMBAIOLLETO 30KOHbI SEKTPOH-
HOM OTYETHOCTM.
BoT HekoTopbIe U3 3TUX MEPONPUSTHIA:

Dopym byxrantepos 8 Kpemne, r. Mocksa,

Dopym byxrantepos . TonbaTTh,

Beictaska «byxyuert u ayaut», r. Mockea,

«Yuet. Hanoru. Mpaeo. 2008, r. Mockea, .

Carkr-lNetepbypr,

«DPopym «Hosble NpUHLMMLI U NPAKTUKA HAMOTO-

BOrO KOHTpOnay, r. Mockea, r. Cankr-letepbypr,

Kondeperums «fogosoit otuet 2008», r. Mocksa

«Bcepocaurickas koHdepeHuus Gyxrantepos

2008y, r. Mocksa

Bupeo:
PEKJ'IOMO B MECTAX CKONneHus LLeJ'IeBOljl ayouTto-
pumn

Papwmo:
Papnopexnama

MeuarHbie CMU:
[MpodeccroranbHbie

Mpamasa paccoinka:
B neyatHbIx M3OAHUAX
[To anexTpoHHOM nouTe

PR:
Meponpusitus

Awvanorosas:
Online-pexnama
MHTepHeT caiTbl
KoHkypcbl ans npexcrasutenei Lenesoi ayamnTo-
pvn Ha MHTepHeT caitte

BbicTaBku:
«byxrantepckuit yuet u Ayaut»
KondepeHumnn nspatenscrea «Mnasbyx», «PHK» 1
np.

CnoHcopcTBO:
Kondeperuus «[nasbyx» Cnaua otyetHOCTH
KoHdepeHums «fogosoi oTueTs
Kondeperums «PHK» Cpaua otuetHoctu
KoHdepeHums «Yuet. Hanoru. Mpaso»

Po3HunuHbIe Npoacxu:
Pexknama B mectax ckonnenns LA
Buaoeo B mectax ckonnenus LIA
PasernekartensHbie meponpusiTus B MECTAX CKO-
nnenms LIA
Mpoansuxerne ToBapa

B pesynsTtaTe peknamHoit komnanuu B Tederune 2008
rOAQ YAANOCh JOCTUIHYTh:

1. Yeennuerue uncna aboHenTos cuctemsl «KoHTyp-
Skcrephy» Ha 350 Toicay aboreHTos. Konuuectso
abonenTo cuctemsl Ha 2008 rop coctasnset 800
000 aboreHToB. McTouHmK aaHHbIx: oTaen cobita
3AO «Nd CKBb KoHTyp», faHHbIE NOATBEPXAAIOTCA
cratuctnyeckumm otyetamn PHC Poceuu.

2. Ysenuuenue gonm poiHka no Poccnm. Okono 60%
OT OBLLETO KONMMYECTBA ABOHEHTOB OTYUTLIBAETCS

¢ nomoLwsio «KoHTyp-KkcTepH». MCTOUHUK AAHHBIX:
otaen cbbita 3AO «[1® CKb Kontyp», aaHHbie
noaTBEPXAAIOTCA cTaTUcTMUecknmm otyetammn GHC
Poccum.

3. Maccoseiit nepexoa Ha MCNONBL30BAHME CUCTEMBI
«KoHTyp-IKCTEpH» ABOHEHTOB C APYIUX TEXHOMOTMI
10 35% ot obuwiero npupocta. McTouHuk aaHHBbIx:
BHYTPEHHUI KOPMOPATUBHBINA OTYET O HOBbLIX ABOHEH-
TAX MO AAHHBIM PETUCTPALMOHHBIX KAPT.

4. YBenuueHue ypoBHsi 3HOHUS MAPKK CPEOM Liene-
BOM ayauTopum 10 87%. MCTouHMK faHHbIX: oTYeT
06 MCCNEfoBAHMSIX, TPOBEAEHHBIX AHAIUTUYECKON
rpynnoi otaena couira 3AO «MD «CKBb Kontyp».

5. Mapka «KoHTyp-2KkcTepH» ycTonumMBO BOCNPHHM-
MQETCS NPEACTABUTENAMM LENEBOM AyAMTOPMM KaK
NUOEP PLIHKA C BBICOKMMM CTAHAAPTAMM OBCIyXM-
BAHUA KTMEHTOB. VICTOUHMK AAHHBIX: OTYeT 06 nccne-
JIOBAHMAX, NPOBEAEHHBIX AHANUTUHYECKOW rpynno
orgena c6uira 3AO «IMNP «CKBb Kontyp».

C 1 anBaps 2007 roga no cratse Hanoroeoro
Kopnekca Pocceuiickoin Penepaumm, npeanpustus
uncnenHocTsio 6onee 100 yenosek (8% ot obwero
KONMYeCTBa HanoronnaTenswmkos no Poccum)
[OMKHBI OTYUTHIBATHCA MO HANOFAM MO TENEKOMMYHU-
KQUMOHHBIM KQHASOM CBA3H.

The software for delivery of the tax and
accounting reporting through the Internet
Campaign title: The Code of electronic
document circulation»

Category: Regional Project

Project scale: Multinational

The goal is to gain the most shares of the market of
the electronic reporting, strengthening of leading
positions in the market.

Problems:

1. To generate an image of a brand as the leader,
the legislator and the expert in the market of the
electronic reporting in Russia.

2. To increase quantity of subscribers of system
«Kontur-Externs.

3. To raise loyalty of subscribers of system «Kontur-
Extern.

4. To inform all consumers in the market on system
of the quality standards reached at use of system
«Kontur-Extern».

Criteria of success of campaign:

1. Increase in base of clients of system «Kontur-
Extern» at 350 thousand subscribers (45 % from
available base).

2. Mass transition to use of system «Kontur-Extern»
of subscribers from other technologies (according to
registration cards filled at connection to 35 % from
the general gain).

3. Increase of recognition of a brand.

The market of specialised communication state-
ments has started to be formed since 2002 when
possibility to hand over the reporting on telecommu-
nication channels has legislatively been confirmed.
For 7 years of existence of similar alternative to a
traditional way of declaring (the personal visit to
inspection with the paper carrier) reporting delivery
on telecommunication channels has preferred al-
ready more than 50 % of legal bodies and individual

businessmen (hardly less than 1,5 million from 2,7
million). About 60 % of all the tax-payers are report-
ing with the «Kontur-Extern» system help extended

by 450 partners of the SKB Kontur Company (the
developer of system) in all regions of the country.
The situation in the market can be characterised as a
monopolistically competition. For today in the market
there is a number of technologies, as regional, and
federal (all nearby 20), and a large quantity of deal-
ers (representatives of developers, agents, partners),
introducing the program on reporting delivery
through the Internet in regions. The basic competitors
in the federal market (developers of technologies):
OJSC «Taxcom» (Moscow) www.taxcom.ru, OJSC
«Tensor» (Yaroslavl) www.tensor.ru

The goals of the advertising company:

1. To inform consumers on the generated rules of the
market of the electronic reporting in a kind of «the
Code of electronic document circulations.

2. To generate an image of a brand as the leader,
the legislator and the expert in the market of the
electronic reporting in Russia

3. To increase quantity of subscribers of system
«Kontur-Extern»

4. To increase the level of knowledge of mark
«Kontur-Extern» among representatives of target
audience.

Criteria of efficiency of the advertising com-
pany:

1 purpose. Criterion of estimation the quantitative.
Quantity of the person, the representatives of target
audience informed in any image about laws «Code
of electronic document circulation» — not less than
500 000 persons

2 purpose. Criterion of efficiency the estimated.

3 purpose. Criterion of estimation the quantitative.
Increase in quantity of subscribers of «Kontur-Extern»
system from 30.12.2007 to 30.12.2008 on 45% (not
less than 350 subscribers)

4 purpose. Criterion of estimation the quantita-
tive. To increase the level of knowledge of «Kontur-
Extern» mark among representatives of target
audience from 40% to 70%.

Total media budget:
$500 — 999 thousand

System «Kontur-Extern», being the leader of the
market, sets standards and forms tendencies of
development of the electronic reporting, formulated
together with subscribers in the form of the Code of
Electronic document circulation.

Only the leader of the market, participating in its for-
mation in a condition to allocate necessary and im-
portant parameters for consumers of the electronic
reporting. Representing these parameters in the form
of obligatory rules, the brand accurately forms an
image of the unique leader of the market. Brand tar-
get audience — bookkeepers, women, 25-55 years
having secondary and higher education. Features of
consumers: the bookkeepers are the experts often
using in their work laws, documents of the estab-
lished form. Execution of the legislation and following
to standard documents is very important for them.
Therefore market rules have been formulated in the
form of 6 laws which form «the Code of electronic
document circulation» —1 law: the reporting should
be convenient, 2 law: the forms of account should

be actual, 3 law: reporting delivery should be guar-
anteed, 4 law: the information should be protected,
5 law: consulting support should be qualitative, é
law: The reporting should leave time for a family

and rest. The laws are carried out only at use of
«Kontur-Extern» system which is created on the basis
of unique technology in Russia when all software and
reporting forms are on the company’s servers that
allows the user not to reflect on updating. Number
of advantages concerns and «a uniform window» for
reporting delivery in all supervising bodies (reporting
giving is possible in the Inspection of federal tax
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service, the Pension fund and the Statistics service), in
any region of the country.

Substantial increase of level of knowledge of mark,
as the system which has formulated «Code of elec-
tronic document circulation» was the main objective
of strategy of communications. For purpose mainte-
nance the large quantity of actions, here some chan-

nels and descriptions of means of communications
have been spent:

Standard: 1. Professional mass-media and the In-
ternet. Placing of modular advertising, banners and

articles informing on an exit «Code of electronic
document circulation».

Non-standard:
1. Involving of target audience in participa-
tion in competitions «Miss Kontur-Extern»
(March 2008) and «Rest in Kontur-Extern stylex»
(July-August 2008), organised on the system site
www.kontur-extern.ru. To participate in competi-
tions it is necessary to familiarise with laws of
«Code of electronic document circulation», to
choose the most important and to write an essay
on the set theme. Information support of competi-
tions was carried out in professional mass-media,
the Internet, places of a congestion of represen-
tatives of target audience (the inspections of tax
service).
2. BTL-actions in places of a congestion of target
audience — the inspections of tax service. Distribu-
tion of the leaflets executed in the form of a cover
of the Code and carrying out of special BTL-actions
for bookkeepers «the Day of health with Kontur-
Extern (during the spring period). Within the limits
of the action the doctor «Kontur-Extern» carried out
consultation about health, wrote out the recipe for
avitaminosis treatment following to the sixth Law
«Code of electronic document circulation» — the
reporting should leave time for rest. Also the doctor
Extern for improvement recommended to be con-
nected to «Kontur-Extern» system and distributed
vitamins in a kind of orange. The given project has
received the award «Best BTL-project» within the
limits of festival «the World of advertising 2008».

TV:
Product placement

Radio:
Spots

Print:
Trade / Professional

PR:
Events

Interactive:
Online Ads
Web site

Trade shows:
The Exhibition «Accounting and audit», Moscow

peknama
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Conference «Annual Report»
Conference «Accounting. Taxes.
Law»

Retail experience:
Video
In-Store Merchandizing
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As a result of the advertising company within 2008 it
was possible to reach:

1. Increase of number of subscribers of «Kontur-
Extern» system at 350 thousand subscribers. The
quantity of subscribers of system for 2008 makes
800 000 subscribers. A source of the data: Sales
department of Joint-Stock Company «SKB Kontur»,
the data proves to be true statistical reports of the
Inspection of tax service of Russia.

2. Increase in a share of the market across Russia.
About 60% of all tax-payers reporting with «Kontur-
Extern» system help. A source of the data: Sales
department of Joint-Stock Company «SKB Kontur»,
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the data proves to be true statistical reports of the
Inspection of tax service of Russia.

3. Mass transition to use «Kontur-Extern» system of
subscribers from other technologies to 35 % from
the general gain. A source of the data: the internal
corporate report on new subscribers according to
registration cards.

4. Increase in level of knowledge of mark among
target audience to 87%. A source of the data: the
report on the researches spent by analytical group
of a Sales department of Joint-Stock Company «SKB
Konturs.

5. Mark «Kontur-Externy is steadily perceived by
representatives of target audience as the leader of
the market with high standards of servicing. A source
of the data: the report on the researches spent by
analytical group of a sales department of Joint-Stock
Company «SKB Kontur.

The companies with the staff of more than 100
persons (8% of all tax-payers of Russian Federation)
are obliged to report their taxes on telecommunica-
tion links according to the Tax Code of the Russian
Federation from January, 1, 2007

=
www.skbkontur.ru
www'.ilgntur—extern.ru
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